
At National Online Safety we believe in empowering parents, carers and trusted adults with the information they need to hold an informed conversation about online safety with their children, should they 
feel it is needed. This guide focuses on one platform of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.

Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 20.05.2020

Being empathetic towards others and their situation is 
often an act of kindness and sel�essness that gets 
overlooked. If you notice someone who is upset, drop 
them a message and o�er to listen. 
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11. BE COMPASSIONATE 
& UNDERSTANDING


